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A Message from the Vice President for Public Safety

I am pleased to present the 2016 Columbia University Department of Public Safety
(DPS) Annual Security and Fire Safety Report. This report is prepared by Public Safety
in compliance with the Jeanne Clery Disclosure of Campus Security Policy and Crime
Statistics Act and is intended to disseminate important information to the University
community. Crime statistics include those reported to local police, DPS, and designated
campus officials. With this publication, it is our intent to communicate not only
mandatory information, such as crime statistics and fire safety data, but also to inform
current students and employees and assist prospective students and their families in the
decision-making process of selecting a college or university by describing the many ways

in which we strive to keep this community safe.

Our efforts include high-visibility patrols, responding to and investigating on- and
off-campus incidents, providing guard services at a myriad of University events, and
increasing student and employee vigilance through crime prevention seminars,
workshops, and other activities. The Department of Public Safety is committed to
working with the community to achieve our shared goal: a safe, welcoming campus
environment. In a student satisfaction survey conducted by the University Senate in the

spring of 20135, Public Safety earned the highest score of the various campus services.

We have achieved this honor by engaging everyone in the business of public safety. We
value our partnership with the community, and as we work to make the Columbia commu-
nity safe, we realize our success ultimately depends upon the constructive relationships we
have built with our neighbors. We welcome and value your input and ask for your support.

In all of our efforts, we are guided by our values of “Pride, Professionalism, and Service.”

At Columbia University, the safety and well-being of our students, faculty, and staff are our
top priorities. Columbia’s campuses and the surrounding areas are safe and have an
extremely low crime rate for an urban university. We take great pride in this fact and in all

of our public service accomplishments.

James E. McShane, Vice President

Columbia University Department of Public Safety

photo by Eileen Barroso

GUIDE TO THE COLUMBIA
UNIVERSITY ANNUAL SECURITY
AND FIRE SAFETY REPORT

This report is intended to provide
valuable information regarding
procedures the University has
developed in partnership with
members of the community to
maintain a safe campus environment.
Sidebars contain contact
information for various directors of
the Department of Public Safety,
crime and fire prevention tips, and
Columbia University Public Safety in
the media, as well as other important
information. To find out more about
any information in this document or
about the Department, please call
us or visit the Columbia University
Department of Public Safety website
at publicsafety.columbia.edu.



DID YOU KNOW?

Register now for text
message alerts!

» STUDENTS:

Simply log in to Student

Services Online
(https://ssol.columbia.edu/),

click on “Text Message Enrollment,”
and add your cell phone number.

» EMPLOYEES:

Log in to MyColumbia
(https://my.columbia.edu/),

click on the Faculty & Staff tab, and
update your personal information.
Select “CampusAlert” from the phone
type, add your mobile phone number,
and click “Save.”
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The Clery Act

The Jeanne Clery Disclosure of Campus Security Policy and Campus Crime Statistics Act,

more commonly known as the Clery Act, requires colleges and universities to:

= publish an annual report every year by October 1 that contains three years of campus
crime and fire safety statistics and certain campus security policy statements;

= disclose crime statistics for the campus, public areas immediately adjacent to or running
through the campus, and certain noncampus facilities and remote classrooms. The statistics
must be gathered from campus police or security, local law enforcement, and other
University officials who have “significant responsibility for student and campus activities”;

= provide “timely warning” notices of those crimes that have occurred and pose an
ongoing “threat to students and employees”;

= issue an emergency notification, upon the confirmation of a significant emergency or
dangerous situation involving an immediate threat to the health or safety of students or

employees occurring on campus;

= disclose in a public crime log “any crime that occurred on campus . . . or within the
patrol jurisdiction of the campus police or the campus security department and is
reported to the campus police or security department”; and

= maintain in a public fire log a record of any fire that occurred in an on-campus student

housing facility.

Compliance with the Clery Act does not violate the Family Educational Rights and Privacy Act
(FERPA) or any other law. Any student, staff, or faculty member who reports a crime or is

involved in any aspect of compliance under the Clery Act is protected from retaliation.

The Columbia University Department of Public Safety engages in a vigorous program

designed not only to meet but to exceed these requirements. This program consists of:

TIMELY WARNING NOTICES: CAMPUS SAFETY ALERTS AND CRIME ALERTS

Timely Warnings, called “Crime Alerts,” are provided to enhance the safety of the
community by giving students, faculty, and staff notification of crimes that occur on or
nearby campus property and are considered by the Department of Public Safety to
present a serious or continuing threat to students and employees. These Crime Alerts
are issued in compliance with federal law, for selected crimes in selected areas. They do
not present, nor are they intended to present, a complete picture of crime on campus.

These alerts also offer tips that will aid in the prevention of similar occurrences.

TIMELY WARNING POLICY

The Columbia University Department of Public Safety is responsible for preparing and issuing
a Crime Alert whenever a crime that is reported to them represents a continuing threat to
students and employees. Information from alerts may also come from information supplied by

the NYPD. Victim information is kept confidential during this process.

Crime Alerts also seek information from community members that may lead to the
arrest and conviction of the offender and usually contain crime prevention tips and
safety information. Pictures of suspects, rather than verbal descriptions are included in

crime alerts whenever available.



When enough details about the incident are known, Public Safety will prepare and
distribute an alert to the entire community, via the mass notification e-mail system.
Alerts may also be posted on campus bulletin boards and in Columbia owned buildings

throughout the community.

Crime Alerts may be updated if new or more accurate information becomes available

during the course of the investigation.

Crime Alerts are distributed by mass e-mail notifications sent to all columbia.edu e-mail

addresses. These e-mails are approved by the Vice President of Public Safety or his
designee and are distributed by the Department of Public Safety.

Crime Alerts may also be viewed at publicsafety.columbia.edu

DAILY CRIME AND FIRE LOGS

The University maintains public crime and fire logs at both the Morningside and
Medical Center Operations Centers. Criminal acts reported to Public Safety or an
addition to an existing entry in the log will be entered into the crime log within two
business days unless that disclosure is prohibited by law or would jeopardize the

confidentiality of the victim.
Information that could identify either the victim or the alleged perpetrator is excluded.

The logs are available for public inspection during business hours.

EMERGENCY PREPAREDNESS AND EVACUATION

Columbia University continually assesses and makes improvements to increase its
readiness and ability to handle emergency situations. The Department of Public Safety
coordinates the University’s Emergency Operations Team (EMOT). This group is
comprised of Public Safety command staff and senior managers from various
departments within Columbia University, who meet regularly to develop and practice
the implementation of emergency plans, including disaster response and evacuation
through scheduled drills on each campus that test one or more emergency procedural
operations. This multidisciplinary approach is an important part of the University’s
emergency response and business continuity plan. Since each emergency situation is
evaluated on a case by case basis, evacuation of a university facility is determined

through a collaborative effort of first responders.

EMERGENCY NOTIFICATIONS

The Department of Public Safety will respond to all reports of emergencies or dangerous
situations on campus. Upon confirmation by Public Safety representatives of an emergency
or dangerous situation involving an immediate threat to the health or safety of students or
employees, Public Safety officials will request and coordinate the response of additional
resources, where necessary, and make appropriate notifications taking into account the
safety of the University community. Such threats may include, but not be limited to,
outbreaks of serious illness, gas leaks, explosion, chemical or hazardous waste spill,
terrorist incident or armed intruder. The University will, without delay, determine the
content of the notification and initiate the notification system, unless issuing a notification
will, in the professional judgment of the Emergency Management Operations Team,

compromise efforts to assist a victim or to contain, respond to, or otherwise mitigate the

DID YOU KNOW?

Emergency procedure
posters have been placed

in classrooms to indicate
guidelines to follow during
emergency incidents that
may occur on campus. Some
incidents may require you
to take shelter in place,
while others may require
evacuation from the facility.

EMERGENCY Procedures

IR EMBSTNCY

BRI AT

WLATHER EMERGENCY

I

HAZARDOUS SURSTANCE EARTHOUAKE
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emergency. Specifically, Student Administrative Services, assisted by Public Safety, will
determine the appropriate segment or segments of the campus community to receive the
notification; determine the content of the notification including recommendations to
shelter in place; evacuate a facility, avoid portions of the campus, or other appropriate
actions; and utilize the University’s mass notification (text messaging) system to notify the

campus community. The text messaging system is tested at least once each year.

Faculty, staff and students may sign up to receive emergency text notifications on the

Public Safety webpage http://publicsafety.columbia.edu/content/emergency-notifications

Members of the larger, neighborhood communities beyond the scope of the Columbia University
campuses can learn about significant emergencies on the Columbia University Preparedness

website; http://preparedness.columbia.edu/ or, from the various local media outlets.

The Department of Public Safety
About Us

The Department of Public Safety at Columbia University is committed to the safety and
well-being of the University community—and it shows. We consistently score high marks
in campus safety and were named one of the safest urban schools in the U.S. in an issue
of Reader’s Digest magazine. Our two Operations Centers, one on the Morningside
campus and one on the Medical Center campus, are staffed and operational 24 hours

a day, 7 days a week. Through these centers, we coordinate campus and neighborhood
patrols, arrange guard services, and respond to calls for assistance. We work closely

with the NYPD and FDNY, along with other neighborhood partners, to safeguard the
campus. Our Public Safety professionals keep abreast of best practices, trends in national

campus issues, and are well trained.

Mission and Values Statement

The mission of the Columbia University Department of Public Safety is to
enhance the quality of life for the entire Columbia community by maintaining a
secure and open environment, where the safety of all is balanced with the rights
of the individual. The Department strives to accomplish its mission while
adhering to its core values of “Pride, Professionalism, and Service.”

The success of this mission depends upon an effective working relationship between
Public Safety personnel and the diverse elements of the Columbia community,
including students, staff, faculty, and visitors. Critical to this relationship is
mutual respect. Therefore, we pledge to respect the diverse needs and interests of
the community we serve. We pledge to be diligent and relentless in the protection
of both persons and property.

In return, we ask that our partners in the community assume their individual and
collective responsibilities to make Columbia University a place that is free of crime,
fear, and disorder, and to provide a civil and open environment that fosters learning.




Public Safety Campus Operations

The Department of Public Safety is staffed by approximately 125 full-time security officers and
45 uniformed supervisors licensed by the State of New York. As such, their authority to
reasonably detain individuals suspected of criminal activity on University property is the same as
the authority of any property owner or property owner’s designee. These officers are not sworn
and do not carry firearms, nor do they have police powers including those of arrest. Public
Safety Officers are assigned to both fixed and mobile posts. Patrols are conducted in marked and

unmarked vehicles, on foot, and on bicycle in the general vicinity of the campuses.

PUBLIC SAFETY TRAINING

All uniformed public safety personnel receive comprehensive training. New officers and
supervisors complete official New York State security officer training and receive 40 hours of
dedicated one-on-one orientation training. All officers and supervisors also receive at least
eight hours of extensive in-service training annually, which includes topics such as customer
service and professionalism, emergency response, patrol techniques, gender based misconduct/
Title IX, sexual violence response, equal opportunity employment, Clery Act, ethics, crime
prevention, hazing prevention, access control, nonviolent crisis intervention, and tools for

addressing student alcohol use, as well as University and public safety policies and procedures.

Uniformed supervisors and managers also engage in developmental training throughout the year.
Seminars and webinars on job-related topics are attended by both managers and supervisors on
and off site. Mock drills that simulate realistic scenarios are conducted routinely in order to
assess the Department’s emergency response capabilities. Supervisors also have the opportunity
to participate in a merit pay incentive program, where monthly e-learning courses on topics such

as management, leadership, mentoring, and emergency response are offered.

The Division of Campus Operations is responsible for the patrol dispatch of Public Safety Officers, as well
as day-to-day Public Safety operations. (@

Interagency Cooperation

Columbia University’s Department of Public Safety enjoys the support and cooperation of

numerous government law enforcement agencies and private organizations dedicated to security.

NYPD

The Department of Public Safety maintains an excellent relationship with the local police
precincts, with which we share crime prevention strategies and local crime information.
There is a written memorandum of understanding between the NYPD and the University
for the investigation of criminal offenses involving violent felonies and for the investigation
of reports of missing students. The police also help to maintain a safer campus by
providing extra coverage for special events that attract large crowds. Security patrolling
and safety monitoring by local police precincts also extend to University-recognized
noncampus student organization locations. The Department of Public Safety also regularly
confers with the precincts to control criminal activity around University property. Our

Operations Centers monitor local NYPD radios and are in constant communication with

DID YOU KNOW?

In addition to federal, state, and
city law enforcement agencies, the
Department of Public Safety works
in partnership with the following
entities:

NewYork-Presbyterian Hospital
Security: www.nyp.org

Morningside Area Alliance:
www.morningsidealliance.org

Teachers College Security:
www.tc.columbia.edu

Barnard College Security:
www.barnard.edu

Union Theological Seminary Security:
www.utsnyc.edu

Jewish Theological Seminary Security:
www.jtsa.edu

International House Security:
www.ihouse-nyc.org

THE DIVISION OF
CAMPUS OPERATIONS

Jeannine Jennette
Executive Director, Public Safety,
Medical Center Campus

E-mail:
jmj2102@cumc.columbia.edu

Phone: 212-305-1292

TBA
Director of Operations,
Morningside Campus

E-mail:

Phone:

Konrad Motyka
Director of Operations,
Manhattanville Campus

E-mail: kem43@columbia.edu

Phone: 212-851-4373

(D THE DIVISION OF SPECIAL
OPERATIONS AND EVENTS

John Murolo
Director of Special Operations
and Events

E-mail: jm274@columbia.edu
Phone: 212-854-6797

2016 SECURITY REPORT 5



The investigation Unit utilizes

THE DIVISION OF
INVESTIGATIONS

Deidre Fuchs
Director of Investigations
E-mail: df2206@columbia.edu

Phone: 212-854-2054

the latest technology to
ensure thorough and
successful investigations
within the Columbia
community.

THE DIVISION OF
TECHNOLOGY SYSTEMS

Yiling Tang

Director of Technology Systems
E-mail: yt15@columbia.edu
Phone: 212-854-4173

(J

THE DIVISION OF
TECHNOLOGY PROJECTS

Peter Phalon

Director of Technology Projects
E-mail: pap2126@columbia.edu
Phone: 212-305-5004

THE DIVISION OF
ADMINISTRATION AND
PLANNING

Albert Becker
Director of Administration and
Planning

E-mail: ab4231@columbia.edu

Phone: 212-854-2075
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local precincts. In addition, our investigators are in daily contact with NYPD detective

squads to share investigatory information and conduct real-time crime analysis.

FEDERAL LAW ENFORCEMENT

The Department of Public Safety works closely with the U.S. Secret Service, State

Department, and FBI to provide security to the many dignitaries who visit our campuses.

The Division of Special Operations and Events coordinates security for special occasions that often involve
U.S. and international dignitaries and other individuals or groups requiring extra safety precautions. (@

Public Safety Investigations

The Department of Public Safety assigns an investigator to follow up on all reported crimes.
The investigators provide assistance and coordinate with local law enforcement, if necessary,
and use video technologies in the investigation of cases. Our investigators have years of

experience, integrating traditional investigative techniques with up-to-date technologies.

The Division of Investigations coordinates the investigation of all criminal incidents reported to the
Department of Public Safety. (@

Reporting Criminal Incidents

We encourage all students, employees, and guests to report criminal incidents, accidents, and
other emergencies promptly to the Department of Public Safety Operations Centers at the
Morningside (including Manhattanville) campus at 212-854-55535, at the Medical Center at
212-305-7979, or to local law enforcement agencies, either by phone at 911 or in person or
when the victim of a crime elects to or is unable to make such a report. Additionally,
incidents can be reported to any uniformed Public Safety officer. A crime victim who does
not wish to pursue action within the University system or the criminal justice system may
still file a report describing the details of the incident. Depending upon the circumstances of
the crime you are reporting, you may be able file a report while maintaining your
confidentiality. The purpose of a confidential report is to comply with your wish to keep
your personally identifying information confidential, while taking steps to ensure your safety
and the safety of others. The confidential reports allow the University to compile accurate
records on the number and types of incidents occurring on campus. Reports filed in this
manner are counted and disclosed in the Annual Security Report. In limited circumstances,

the Department may not be able to assure confidentiality and will inform you in those cases.

The University does not have a formal policy that encourages pastoral counselors and
professional counselors to inform the person they are counseling of any procedures to

report crimes on a voluntary, confidential basis.

The University has emergency two-way call boxes (Blue Light phones) around all three

campuses and their vicinities for use during emergencies. By pressing the red button on the



stations, users are immediately connected with the appropriate Department of Public Safety

Operations Center.

The Department of Public Safety vigorously investigates all reports of crimes. This includes
confidential (where the reporting parties’ names are known but not released) reports. In the
case of appropriate offenses, Public Safety reports may be sent to Human Resources,
Student Conduct, or the Title IX office for their review and action. Victims are referred to
the appropriate offices or agencies on and off campus, including, but not limited to, law

enforcement, counseling, and medical services.

Public crime logs containing the time, date, locations, and disposition of all reported
incidents are maintained at each campus. Information from crime reports is analyzed to

identify emerging crime trends and allocate resources more efficiently.

Missing Student Procedures

Reporting a Missing Student

The term “missing student” is defined as any Columbia University student residing in an
on-campus student housing facility who is reported missing from his or her residence.
Reports of missing students should be made to representatives of any of the following: the
Department of Public Safety (Morningside and Manhattanville, call 212-854-5555; Medical
Center, call 212-305-7979); the Division of Student Affairs (call 212-854-2446 for the
administrative office), or the Office of Residential Programs, including RAs and GAs (call
212-854-6805 for the administrative office). If a student is reported missing to a University
representative from other than the Department of Public Safety, that representative will
immediately notify Public Safety. Whenever a Columbia University student is believed
missing, the University will initiate steps to locate him or her or to determine why the
student has not been seen. Students are under no obligation to notify the University of
plans to spend time away from their residences; however, if circumstances indicate that an
investigation is warranted, concerned parties should contact the Department of Public Safety.
Upon notification, the Department of Public Safety will make inquiries within the

University and beyond.

If the University determines that the circumstances of the missing student require a police
investigation, the Department of Public Safety will notify the local police precinct. If the
police determine that the student should be classified as a missing person, they will initiate
their own investigation. The University will support their investigation by providing
whatever technical support is appropriate, including notices, photos, schedules, and any

other information relevant to the search for the missing student.

Missing Student Contact Procedures

All students residing in on-campus student housing facilities have the option of identifying a
contact person or persons whom the University will notify if the student is determined to
be missing by the Department of Public Safety or the local law enforcement agency. The
contact information will be confidential, accessible only to authorized campus officials and

law enforcement, and may not be disclosed except in a missing person investigation. When

2016 SECURITY REPORT 7



Ricardo Morales
Assistant Director, Crime
Prevention Programs

E-mail: rm29@columbia.edu

Phone: 212-854-8513

photo by Eileen Barroso

Self-Defense Seminars

COLUMBIA UNIVERSITY
Department of Public Safety

¥ HAy,
& et 2,

POLICE C.U. PUBLIC SAFETY
911 854-5555
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a student who resides in an on-campus student housing facility is determined to have been

missing for 24 hours, the University will have:

= the Dean of Students or designee of the respective school notify the contact person if the

student has designated one, within 24 hours;

= the Dean of Students or designee of the respective school notify the student’s custodial
parent or guardian and/or any other designated contact person within 24 hours if the

student is under 18 years of age and is not emancipated; and

Public Safety will inform the local law enforcement agency that has jurisdiction in the area

that the student is missing within 24 hours.

Students may log in to Student Services Online (https://ssol.columbia.edu/), click on
“Addresses,” and add Missing Student Contact Address and Missing Student Contact E-mail.

Crime Prevention Education
and Awareness

Columbia University’s Department of Public Safety stresses the importance of crime
prevention. A key member of our team is a full-time crime prevention specialist who
coordinates and administers several important programs available to all members of the
Columbia community. Crime prevention lectures on personal safety and the safeguarding
of property are presented to campus organizations and University groups. During orientation
week, we offer crime prevention information to incoming students. When new employees
attend orientation, they are informed of good security practices and Public Safety services

by a representative of the Public Safety department.

Throughout the year, the Public Safety Operations Center offers literature on crime
prevention. Safety and security information and training are regularly provided to students,
staff, and faculty through bulletins, crime alerts, and a free monthly newsletter. Useful tips
on crime prevention are available from Columbia’s Crime Prevention Unit via informal
lectures that can be scheduled for any size group and through the dissemination of
information packets on personal and residential safety. Security Safety Day events are held

twice a year on each campus promoting personal safety and property safeguarding.

For more information on the Crime Prevention Programs, we offer, contact Ricardo Morales. @

Programs to Enhance Personal Safety

The Department of Public Safety coordinates several innovative programs to enhance

personal safety and safeguard property through education and awareness.

CRIME PREVENTION SEMINARS

These interactive presentations are given during student and employee orientations and are
also available to any group upon request. They provide vital information on how to reduce

the likelihood of being a crime victim.



SELF-DEFENSE SEMINARS

Several times each year, self-defense instructors provide hands-on training on the
Morningside and Medical Center campuses. These events are extremely popular, and this

program is constantly being expanded.

SAFE HAVENS

Local businesses register with the Department and pledge to assist Columbia affiliates in
distress by contacting Public Safety or the NYPD. These businesses display a distinctive red

lion logo on their storefronts. See Appendix 8 for a list of all Safe Haven businesses.

INTERCAMPUS SHUTTLE BUS NETWORK

Columbia University provides several shuttle bus routes among the Morningside campus,
Lamont-Doherty, Studebaker, the Medical Center, Harlem Hospital, and the George
Washington Bridge Bus Terminal. These shuttle services are available to all Columbia

University affiliates with a valid University ID, free of charge.

Visit transportation.columbia.edu for more information.

MORNINGSIDE HEIGHTS INTRA-CAMPUS EVENING SHUTTLE

The Morningside Heights intra-campus evening shuttle service operates seven days a week
from 6:00 p.m. every evening until 4:00 a.m. the following morning. The evening shuttle
service provides a safe, efficient, and reliable means for traveling around the Morningside
campus area during the evening hours. This shuttle service is available to all Columbia

University affiliates with a valid University ID, free of charge.

Visit transportation.columbia.edu for more information.

WALKING ESCORT PROGRAM, MORNINGSIDE CAMPUS

During the school year, Columbia University Escort Service will send two specially trained
students to walk affiliates to their doors any time from 7:00 p.m. to 3:00 a.m., seven nights
a week. They carry two-way Columbia Public Safety radios. This service is available from
West 108th Street to West 110th Street between Amsterdam Avenue and Riverside Drive,
and from West 111th Street to West 122nd Street between Morningside Drive and Riverside
Drive. Please allow escorts 5 to 15 minutes to arrive and ask them to show a University ID.
If you need an escort before 7:00 p.m. or after 3:00 a.m., call the Department of Public
Safety at 212-854-2797.

For more information on the Walking Escort Program, contact the Department of Public Safety. (@

SAFE TRANSPORT: MEDICAL CENTER

Columbia’s Public Safety Officers will escort students door to door to or from any of the
University buildings on the Medical Center campus or at private residences on Haven Avenue,
Fort Washington Avenue, or on Broadway from West 165th to West 178th Street.

To request this service, please call 212-305-8100.

THE DEPARTMENT
OF PUBLIC SAFETY

To request an escort
please call:

Morningside and
Manhattanville
212-854-SAFE

Medical Center
212-305-8100

DID YOU KNOW?

Operation ID Success Stories

A student notified Public Safety that
while attending a training session

in Chicago, she lost her MacBook
Air. Even though she had the unit
engraved and registered with the
NYPD/Public Safety Operation ID
program, she thought she would
never see her computer again. Much
to her surprise and glee, the security
department in the hotel she was
staying in received the lost computer
from a Good Samaritan and notified
Columbia Public Safety. The student
was reunited with her property soon
thereafter.

A MacBook belonging to a Columbia
University student was found by a
Good Samaritan in an off-campus café.
He noticed the Unique Police ID and
Operation ID decal and brought the
property to the Columbia University
Public Safety Operations office. The
student was notified and was thankful
for the recovery of her property due to
the Operations ID program.

A lost laptop was recovered on campus
thanks to the NYPD/Operation ID
program. The laptop was found in one
of the academic buildings on campus
by a Columbia University student who
noticed the Operation ID decal and
unique Police ID number. She turned
the property into Public Safety, where
the owner was immediately contacted
and reunited with her laptop.

Operation ID is FREE and
EFFECTIVE! Engrave and
register your property today!

2016 SECURITY REPORT 9



DID YOU KNOW?

In addition to the required
fire and life safety training
programs developed for
occupants of University
residence halls and OSHA-

mandated employee training,

the University Fire Safety
staff offers fire safety

training programs developed

for the entire Columbia
community, including local
neighboring community
groups. Training material
presented includes:

fire safety awareness at work, at
home, and while on vacation;

when, why, and how to transmit
a fire alarm;

fire and life safety best practices;

evacuation procedures;

when and why sheltering in place
may be required; and

fire extinguisher use.

For more information, call
the staff at 212-854-6670
(Morningside) or 212-305-
6780 (Medical Center)

UNIVERSITY
FIRE SAFETY STAFF

John LaPerche

Director, Fire Safety
Morningside/Manhattanville
Campuses

E-mail: jl2709@columbia.edu
Phone: 212-854-8518

Bryan Violetto
Fire Safety Manager

E-mail: bv2150@columbia.edu
Phone: 212-854-1892

Daniel Condon
Fire Safety Manager
Manhattanville

E-mail: djc2 160@columbia.edu
Phone: TBA

Matt O'Hanlon
Director, Fire Safety Operations
Medical Center Campus

E-mail: mo2566@columbia.edu

Phone: 212-342-3227
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Programs to Safeqguard Property

PROPERTY IDENTIFICATION

Operation ID

Columbia participates in this nationwide program that aims to deter theft by permanently
identifying valuables. The Department will mark valuable property with an indelible,
inconspicuous, specially assigned number. It is recommended that you retain a photograph
of anything that cannot be engraved and an up-to-date property inventory with model and

serial numbers.

Operation Blue Light
This program allows Public Safety personnel to mark property with an invisible ink

discernible only under a special blue light.

PC PhoneHome/Mac PhoneHome

This innovative program is available to students, faculty, and staff. It allows authorities to
locate a lost or stolen computer by identifying its location when the machine is connected
to the Internet. This program is effective in any location, worldwide, and is downloadable

at www.columbia.edu/acis/software/pcphonehome/index.html.

Stop Theft Tags
These tags possess a unique ID number that is entered into the STOPTHEFT worldwide

database. This allows lost or stolen property to be reunited with its owner.

Bicycle Registration

The Department of Public Safety provides free registration for all bicycles. A unique ID
number is applied to the bicycle and registered with the NYPD. A permanent decal is
affixed to the bicycle.

Auto VIN Etching

Unique vehicle identification numbers (VIN) are etched into a car’s windows. This program
reduces the risk of the vehicle’s being stolen by making the window glass traceable. It also
aids police in recovering stolen vehicles by making them identifiable and can result in reduced

Insurance premiums.

ANTITHEFT LOCKING DEVICES

The Department sells the following locking devices at cost:

= Kryptonite and OnGuard bike locks

s desktop computer locks

= laptop computer locks

s the Club—an antitheft device for automobiles and bikes

= the Shield—an antitheft device for automobiles that works in concert with the Club

= Pin-Head—an antitheft device for bicycle component parts



Fire Safety

The University Fire Safety staff consists of full-time Fire Prevention Officers. These officers
work closely with all departments within the University, as well as with the New York City
Fire Department and the New York City Department of Buildings. The Division’s goal is to
educate the Columbia University community about fire and life safety, to prevent fire

emergencies and to reduce alarms.

The Division of Fire Safety works in conjunction with the Department of Environmental Health and Safety
to protect the University from fire. (@

Fire Statistics

In accordance with the Higher Education Opportunity Act of 2008, Columbia University is
providing mandatory fire safety information as part of this Annual Report. (Detailed fire
data for all on-campus student housing facilities can be found in Appendix 7 at the end of
this report.) All reports of fires and fire alarms are maintained in a database within the
Columbia University Department of Public Safety. Data collected includes, but is not limited
to, the building name; alarm location; time and date; the number and cause of each fire;
any and all injuries; any fatalities; and dollar values for property damaged by the fire (as
assessed by Columbia University Risk Management). Please see Appendix 6 for additional

resources and information on where to find full University, city, state, and federal policies.

Description of Student Housing Fire Systems
Every University student residence has:

= an interior fire alarm system with detection throughout the building, including detectors
in every sleeping room;
= monthly testing of fire detection, suppression, and notification equipment (all test records

are maintained within the Columbia University Facilities Fire Systems Shop);

= an interior fire alarm panel that triggers a full first alarm response (three engine companies,

two ladder companies, and a battalion chief) to the building upon activation; and
= automatic wet sprinklers in all public corridors.

Complete building-specific fire suppression and detection information is available within
the Residential Fire Safety Plan developed for each building. Please see Appendix 5 for a
list of all on-campus student residence halls, their fire suppression and detection systems,

and fire drills conducted.

Fire Safety Education and Training
In accordance with the Rules of the City of New York (RCNY 43-01), all University student

residents are given information packets containing fire safety and evacuation procedures

specific to their residence halls during building sign-in at the beginning of each fall semester.

DID YOU KNOW?

The Facts

In many cases where fire fatalities
occurred on college campuses,
alcohol was a factor. There is a

strong link between alcohol and fire
deaths. In more than 50 percent

of adult fire fatalities, victims were
under the influence at the time of

the fire. Alcohol abuse often impairs
judgment and hampers evacuation
efforts. Cooking is the leading cause
of fire injuries on college campuses,
closely followed by careless smoking
and arson. In recent years, cooking
equipment was a factor involved in
more than 70 percent of reported
dormitory fires; this includes confined
or contained fires. Structure fires in
dormitories, fraternities, sororities, and
barracks are more common during the
evening hours between 5 and 11 p.m.,
as well as on weekends.

The Cause
Many factors contribute to the
problem of dormitory fires.

¢ Improper use of 911 notification
systems delays emergency response.

Student apathy is prevalent. Many
are unaware that fire is a risk or
threat in the environment.

Evacuation efforts are hindered since
fire alarms are often ignored.

Building evacuations are delayed
due to lack of preparation and
preplanning.

Vandalized and improperly
maintained smoke alarms and fire
alarm systems inhibit early detection
of fires.

Misuse of cooking appliances, as
well as overloaded electrical circuits
and the use of extension cords,
increases the risk of fires.
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DID YOU KNOW?

Note about Campus Maps

Columbia University’s numerous
owned and leased buildings extend
across the Morningside Heights,
Manhattanville, and Washington
Heights neighborhoods of New York
City. Two off-campus research facilities,
Lamont-Doherty Earth Observatory

in Palisades, New York, and Nevis
Physics Laboratories in Irvington,

New York, are maintained by the
University. The Athletics Complex at
Baker Field, located at the northern
tip of Manhattan, houses Columbia
University’s outdoor sports teams.
Due to the complexity and range

of Columbia University’s physical
campuses, maps of the University
have not been included in this report.
Current maps of the campuses can be
found at publicsafety.columbia.edu

Access Maps

Maps of the Morningside,
Manhattanville, and Medical Center
call box locations can be found at
publicsafety.columbia.edu under the
heading Maps & Schedules.

Disability Access Maps
www.columbia.edu/files/columbia/
content/disabilitiesaccess.pdf
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The information includes the fire safety instruction sheet (also posted on the inside of the room
door), which specifies the type of building construction; instructions on what to do if the fire IS

in the posted room or suite; and what to do if the fire IS NOT in the posted room or suite.

The information packet also includes the building information sheet, which lists fire detection
and suppression equipment and the number, type, and location of exits. Fire extinguishers
are located at every exit, as well as in kitchens and common space areas. In addition, every

room contains a “You Are Here” floor diagram showing the location of exits on that floor.

University policy requires building evacuation by occupants during fire alarms. To help
reinforce this requirement, Public Safety partners with the Office of Residential Life to

ensure that all building residents are properly trained in building evacuation procedures

during scheduled fire drills.

The entire Residence Life Staff is required to attend a “Train the Trainer” fire safety class,
which includes general fire safety training, roles and responsibilities of Residence Life Staff

members, and evacuation procedures.

Fire Safety Policies and Procedures

ON PORTABLE ELECTRONIC APPLIANCES, SMOKING, AND OPEN FLAMES IN
STUDENT HOUSING FACILITIES

Electronic Appliances

Due to the hazards associated with their use, the following appliances may never be stored
or used:

= Air conditioners

= Grills (excluding George Foreman grills)
= Halogen lamps

s Immersion coils

= Oil, kerosene, and gas lamps

= Open-coiled appliances

= Steam vaporizers

= Water beds

= Any appliance attached to multiple extension cords

Cooking or using cooking appliances is prohibited in all residence halls except in those
areas officially designated and equipped for that purpose. The following appliances may be
stored in a student’s room but used in designated cooking areas or kitchens only:

s Coffeemakers

= George Foreman grills

= Hot plates

= Microwave ovens

= Rice cookers

= Toasters/toaster ovens



SMOKING POLICY

All Columbia University—owned and operated undergraduate housing spaces (including,
but not limited to, residence halls, fraternity and sorority housing, and other group
residential facilities) are nonsmoking. Smoking devices including, but not limited to,
hookahs and water pipes, other pipes, and vaporizers are prohibited in all undergraduate

housing properties and surrounding areas.

OPEN FLAMES

Items that operate with an open flame such as grills, lanterns, candles, or incense and
possession of flammable materials such as gasoline, kerosene, or propane is strictly
prohibited.

FIRE SAFETY PRECAUTIONS

= Keep doorways, corridors, and stairwells clear and unobstructed. Keep fire doors closed.

= Make sure that all electrical appliances and cords are in good condition and UL approved.
Do not overload electrical outlets. Use fuse-protected multioutlet power strips and

extension cords when necessary.

= Never store flammable substances in your room or apartment. Unauthorized use of

candles and live holiday decorations is not permitted in University buildings.

= Be aware that transmitting a false alarm is a criminal offense that endangers the lives of
both building occupants and emergency personnel. It is also an offense to prop open fire
doors or to tamper in any way with alarm equipment, electromagnetic locks, or other

life safety devices or to block or obstruct paths of egress.

WHAT TO DO IN CASE OF FIRE

If you discover a fire in a campus building:
= Immediately pull the nearest fire alarm as you exit the building.

= When evacuating the building, remember to feel doors before opening them to be sure
that there is no fire danger on the other side. If you must enter a smoke-filled room or
hallway, stay low, keeping one hand on the wall to avoid disorientation and crawl to the

nearest exit, keeping your head near the floor.

= Once you are safely away from danger, call the Public Safety emergency number for your

campus to report the fire. If you are off campus, dial 911.

= Leave the building at once but stand by to direct emergency teams to the location of

the fire.

Note: If a member of the Columbia community finds evidence of a fire that has been
extinguished and the person is not sure whether Public Safety has already responded, that
person should notify Public Safety personnel, who will investigate and document the

incident.
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FIRE RESPONSE DO’S AND DON'TS

= DO treat every alarm as an emergency. If an alarm sounds, exit the building immediately.

= DON’T assume that a fire alarm is a drill or test. All building alarm systems are tested as

required by law, but these tests are announced in advance.

= DO remain in your room if you cannot get out of the building because of heat or smoke.
Call Public Safety right away. Keep the door closed and await assistance from the Fire
Department. If smoke is entering around the door, stuff the crack under the door with
sheets, clothes, or blankets. If possible, open the window and wave a brightly colored

garment or towel from your window—the Fire Department will be looking for this sign.
= DO close the door behind you if it is safe to leave your room.

= DON’T waste time collecting personal valuables. Take your keys so that you can reenter

your room if exit from the building is not possible.
= DON’T use an elevator during a fire emergency: always use the fire stairs.

= DO make your presence known to other occupants and to Public Safety by telephone
if you are injured or disabled. Emergency staff members will assist you in leaving the

building.

FIRE INCIDENT REPORTING

Students, faculty, and staff are instructed to call Public Safety in the event of a fire
emergency.

Morningside/Manhattanville Campuses 212-854-5555

Medical Center Campus 212-305-7979

In the event of an off campus fire emergency, dial 911.

Plans for Future Improvements

All Columbia University buildings meet or exceed New York City fire safety requirements.
In addition, as the University renovates buildings, additional fire suppression and detection

devices are included to bring our buildings above, or beyond, current requirements.

Security Considerations for the Maintenance of Campus
Facilities

Columbia University is committed to providing a safe and secure campus th